
ACE Salt Water Sanitizing System
To help ensure your ACE system has the best possible experience, make sure to follow the important 
points below:

• Spa owners are still responsible for their water chemistry. Based on real-world user 
feedback we are recommending that you dip a test strip once every week to confirm the pH, 
chlorine, and hardness levels are within the OK range and/or to make adjustments as 
needed. This quick and easy step is the key to ACE system success

• The Use Level must be adjusted to reflect actual spa use. Make sure you understand the 
importance of adjusting the Use Level of the ACE system. If the hot tub will not be used for an 
extended period of time, the Use Level should be decreased to 1, and the Spa Size can be 
reduced to half the number recommended in the ACE system owner’s manual.

• The ACE system is not a “set-it-and-forget it” system. The ACE system will generate 
chlorine and oxidizers based on the Use Level and Spa Size set by the spa owner. The system 
cannot determine how much chlorine is in the water. The chlorine level of the water will 
continue to increase until the spa is used, or until the chlorine level is manually decreased using 
hydrogen peroxide. Excessive levels of chlorine may damage the spa.

It’s important for you to know that the ACE salt water sanitizing system dramatically reduces 
maintenance and that with just a few simple steps you can keep their spa water sparkling clean.

To help you communicate this, we’ve created a straightforward one-page operation guide which can be 
downloaded from the ACE section of the Service page. There is also a ACE system YouTube 
video that can be viewed.

http://www.youtube.com/v/-Vh4kOjDmPQ?autoplay=1
http://www.youtube.com/v/-Vh4kOjDmPQ?autoplay=1

